
Modern Technologies Policy 2020 

Counterslip Baptist Church recognises that Information and Communication Technologies (ICTs) are very much a part of life in 
the 21st century. Children and young people in particular have embraced the digital age; pen and paper has given way to email 
and text, and owning a mobile phone is the norm, even for younger children. It is also becoming increasingly common for or-
ganisations working with children and young people to provide all sorts of internet facilities. 
ICTs have become the way in which we gather and share information, keep in touch with friends and organise social activities.  
Counterslip Baptist recognises that it has a responsibility to ensure the appropriate and responsible use of ICTs and to ensure 
that safeguards are in place to protect those who access our facilities and activities, both young and old, including those who 
work and volunteer for us as well as members of the public, when using ICTs in connection with Counterslip activities.  
It also recognises that although many of us have adapted to and indeed welcomed all the advances in ICTs, it is important to 
remember not everyone has access to them. No person should feel discriminated against simply because they don’t have a 
mobile phone or PC. 

Policy Statement 

ICT’s: Electronic devices such as personal computers (PC), mobile phones, Smartphones, Personal Digital Assistants, games 
consoles and digital cameras that allow communication via websites, email, Instant Messenger, voice and texts. 
Email: messages distributed by electronic means from one computer user to one or more recipients via a network. 
Chat & Messenger Services: Instant Messenger Services or IM (e.g. MSN Messenger, AOL, AIM) are internet programs that 
allow people to write and receive messages in real time. Many young people use IM for both one-to-one (chat) and group con-
versations (chat rooms).  
Mobile phone: a telephone with access to a cellular radio system so it can be used over a wide area, without a physical con-
nection to a network. 
Social Networking Sites: A social networking site is an online platform that allows users to create a public profile and interact 
with other users on the website.  

Definitions 

When using email to communicate with children, young people and vulnerable adults, workers/volunteers should: 
- Obtain written consent from a parent/guardian before they use email services to communicate with a child. 
- Use clear, unambiguous language to reduce the risk of misinterpretation. Although it should be made clear when an email is 
ending, workers should never use terms such as ‘luv’ or Kisses to round things off. 
- Ensure all messages are copied either to the Church office or to the leader of your group and can be viewed if necessary by 
the designated person for safeguarding. This policy should be explained to children and young people. This can help deter bul-
lying, insulting or abusive emails. 
While the above mainly applies to children, young people and vulnerable adults this is best practise for all email use that is 
done under the banner of Counterslip Baptist Church. There should never be a “private” email conversation between any staff 
member or volunteer team member and a child, young person or vulnerable adult. 

Email 

Best practise is not to use these forms of communication with children, young people and adults at risk, especially if there is no 
option to copy or save the transcript of the conversation or it is lost when the chat room is closed. 
The use of these services should be kept to a minimum. 
Where a child in need or at a point or crisis uses this as a way of communicating with a worker... 
 - Significant conversations should be saved as a text file 
 - A log kept of when they communicated and who was involved 
While the above mainly applies to children, young people and vulnerable adults this is best practise for all chat and messenger 
use that is done under the banner of Counterslip Baptist Church. There should never be a “private” chat or messenger service 
conversation between any staff member or volunteer team member and a child, young person or vulnerable adult. 
 
Snap Chat: No staff member or team volunteer, and in most cases no church member, should ever have a person under 18 as 
a contact/friend on an app such as, or in the style of, snapchat. Communications made through this app, in most circumstanc-
es, can not be recalled or kept account of and this makes them unsafe platforms of communication. 

Chat & Messenger Services 



Primary ages children should not bring a mobile phone to any group. 
Group leaders should not contact primary aged children directly via a mobile phone, all communication should be through a 
parent or guardian. 
Group leaders should only contact secondary school aged children directly via mobile phone with the written consent of the 
parent/guardian and only using a phone approved by Counterslip Baptist Church. 
Contact should be primarily about information giving and should avoid the use of ‘text language’ 
Only approved phones should be used for taking photographs. Any photographs taken should be downloaded to an approved 
file and deleted from the phone as soon as possible. 
Message chains should be retained on the phone in order that they can be monitored. 
While the above mainly applies to children and young people this is best practise for all mobile phone use that is done under 
the banner of Counterslip Baptist Church. All communication made under the proviso of Counterslip Baptist Church should be 
logged and made easily accessible by the designated safeguarding persons and/or the trustees. 

Mobile Phone Use 

Social networking sites have both advantages and disadvantages but if they are going to be used, the following steps should be 
taken… 
Create a separate page for the Church Group which has access restricted to those linked by the group leaders 
Written consent should be obtained from a parent/guardian before linking a child to a networking site. 
Parents should have access to the page if they request it.  
Lower limits of social networking sites should be adhered to (for Facebook this is 13). 
Copies of communications should be copied to other team members 
You should not accept any children or young people as ‘friends’ on your personal page. 
If when you become a volunteer you already have personal connections with children who are in the group on social media 
sites then those connections should be declared to the group leader who may confirm with the parent that they are happy 
that those connections exist. Any communication regarding the group should always go through the group pages so that any 
personal connection is kept distinct and separate 

Social Networking Sites 

The use of cameras in children’s and young people’s work is in most cases forbidden, with the exception of Counterslip ap-
proved cameras operated by an approved person purely for the use of Counterslip Baptist Church. 
Group leaders must gain consent from parents/guardians to take photos and to use photos, either for use on printed publica-
tion or our website/social media sites, before taking pictures of those under 18.  
 
Members of the public bringing persons under the age of 18 into a general public gathering, be that a worship gathering or a 
gathering of another type, are advised that any member of the public may use a camera or mobile phone in order to take pic-
tures. This we can not police.  
Any person has the right to ask for their photo not to be used or to be withdrawn from any publication at any time.  

Cameras 

To report any issues or concerns please contact our designated safeguard trustee Andrea Laity in the church office 

on either: 

Tel: 01275 833 377 

Email: office@counterslip.org 

Contact 


